Mercy House Programs

EMERGENCY SHELTER AND SERVICES

Armory Emergency Shelter — provides nightly emergency shelter and services to homeless
single men and women. Access to showers, warm nutritious meals, donations of clothing and
other items as available. Program runs only seasonally.

Location: 400 S. Brookhurst, Fullerton, CA

Operating Hours: 6pm — 6am each night of operations
Pickup sites: La Palma Park, beginning at 4pm

Call for information: 714-836-7188 x131

Family Redirection Program — provides nightly emergency shelter and services to homeless
families with at least one child under the age of 18. Access to showers, warm nutritious meals,
donations of clothing and other items as available. Staff provides case management to families
to seek alternate and permanent housing programs. Program runs only seasonally.

Location: 612 E. Warner Ave, Santa Ana, CA
Operating Hours: 6pm — 6am each night of operations
Pickup sites: La Palma Park, beginning at 4pm

Call for information: 714-836-7188 x131

Anaheim Check-in Center — services and storage for homeless individuals living in and around La
Palma Park, in Anaheim.

Location: 1122 N. La Palma Parkway, Anaheim
Operating hours:
Call for information: 714-724-6847

Ontario Access Center — provides services, storage, access to showers and laundry facilities for
homeless living in and around the City of Ontario and surrounding communities. Provides food,
motel vouchers for temporary shelter, and access to rapid rehousing or other housing programs,
as available.

Location: 435 S. Bon View, Ontario, CA91761
Operating Hours: 7am — 1pm Mon — Fri

Call for information: 909-391-2630

HOMELESS PREVENTION

Temporary financial assistance for families and individuals facing homelessness in the
community. Funding restricted to certain areas/cities. Must set up appointment if eligible and if
funding available.

Call for information: 714-836-7188 x136



RAPID REHOUSING

Temporary financial assistance for families and individuals currently facing homelessness.
Interested parties must complete a VI-SPDAT and be entered into the Counties Coordinated
Entry (CE) system and be matched to our agency to qualify for programs. Call for more
information and to determine eligibility.

Call for information: 714-836-7188 x121

TEMPORARY HOUSING PROGRAMS

Note: Addresses for these programs must remain private. As homelessness carries a stigma, we do not
want to expose our residents to any negative interactions that may come from their status being
exposed.

Regina House: temporary housing for homeless single women with children under the age of 18.
Residents participate in case management to identify and obtain alternate housing
opportunities. Families are provided single rooms.

Call for information: 714-836-7188 X119

Joseph House: temporary housing for single men above the age of 18. Residents participate in
case management to identify and obtain housing. Clients pay a small occupancy fee, dependent
on their income. Residents share a room with at least one other man.

Call for information: 714-836-7188 x156

Bethany House: temporary housing for homeless single women. Residents participate in case
management to identify and obtain alternate housing. Residents share a room with at least one
other woman.

Interfaith Shelter Network (ISN): provides nightly emergency shelter and services to homeless
single men and women (about 12 max). Access to showers, warm nutritious meals, donations of
clothing and other items as available. Residents participate in case management to identify and
obtain alternate housing. Shelter travels from different church locations with a minimum stay of
two weeks.

Call for information: (714)836-7188 ext: 132
Assisi House: temporary housing program for homeless single men, single women, and single
women with children under the age of 18. Residents participate in case management to identify

and obtain alternate housing. (In the city Ontario)

Call for information: 909-460-6768



PERMANENT HOUSING PROGRAMS

Permanent Supportive Housing — permanent housing program in scattered-site apartments for
those that meet the definition of “chronically homeless”. Participants must complete a VI-SPDAT
and be entered into the Counties Coordinated Entry (CE) system and be matched to our agency
to qualify for programs. This program includes Guesthouse/the Orchard Property and scattered
site units throughout Orange County.

Call for information: 714-836-7188 x121

Emmanuel Residence — Affordable housing program for homeless men and women living with
HIV/AIDS. Rent for as little as $400 a month, shared housing with single bedrooms.

Call for information: 714-836-7188 x116

Camp Anza - Permanent housing community for low-income Riverside veterans and their
families. Currently full, but accepting applications for the waitlist.

Call for information: 951-689-0797



